YOUR SAFETY IS OUR TOP PRIORITY

To our Member’s and Guests at Talamore Family;

We know the recent news and uncertainty surrounding the coronavirus may have you taking a deeper look into your current event.  We wanted to let you know that we understand and sincerely appreciate your concerns.
 
Our #1 priority is the safety of all those that visit and use the Club facilities and that of our incredibly dedicated team of employees.
  
We are encouraging everyone to follow recommendations from the CDC for some basic actions to help stop the spread of any respiratory virus such as Coronavirus.

· Avoid close contact with people who are sick.
· Avoid touching your eyes, nose, mount, and face with unwashed hands.
· Wash your hands often with soap and water for at least 20 seconds. If soap and water are not available, use a hand sanitizer.
· Cover your mouth and nose with a tissue when you cough or sneeze and do not reuse tissues after coughing, sneezing, or blowing your nose.
· Practice social distancing, and avoid handshaking and hugging as much as possible.

Providing a safe and clean environment is always a top priority– even more so today. We remain committed to upholding the highest standards of cleanliness and want you and your guest to feel at ease when you visit any of the Clubs in the Talamore Family network knowing you’ll experience the quality you expect. 

The below precautionary response measures are helping us continue to provide a safe and clean environment:

· Our staff have been instructed on CDC guidelines regarding cleanliness to include sanitation and handwashing requirements that are in place. We have layered on additional industry specific measures such as golf cart sanitization and more frequent cleaning throughout the day of our Clubhouse and other guest facilities as well as additional food and beverage related measures.
· As always, our employees are instructed to stay home if they are feeling unwell or exhibiting any symptoms of illness. The Company has provided an enhanced sick day policy for the benefit of all of our employees, including those that are part time.
· In addition to our regular daily cleaning of public areas; emphasis has been placed on increased frequency with special attention paid to door handles, handrails, and surface areas.
· The Club has engaged a specialty cleaning company for a Hospital grade Electrostatic Disinfection of all Club buildings. This will occur before the Club buildings are re-opened.
· Door handles, bathroom areas and other high contact areas will receive additional cleaning throughout each day.
· Employees who have coughs, colds or are not feeling well are being asked to stay home. The company has taken steps to expand its sick day policy to aid our employees during this period.
· We will discontinue the use of sip sticks in any beverage unless requested.
· Straws will not be placed into drinks and we will be moving to wrapped straws on request.
· Garnishes for drinks will be placed in the drink by the use of tongs.
· No glass will be reused when you order a second beverage

[bookmark: _GoBack]On behalf of the Talamore family, we want to assure you that your safety and well-being remain our highest priority. Given the rapidly changing information we want you to know that we are monitoring the situation closely, keeping those who are affected in our hearts, and are listening carefully to information provided by local, state and federal health authorities. 

Thank you for your support and loyalty and please be safe.



